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The Acropolis

- AWAY FROM FINDING * CREATING MEANINGFUL
RELEVENT CONTENT INTERRACTIONS

Facebook Founded in 2004, Facebook's mission is to give people the power to
build community and bring the world closer together. People use Facebook to
stay connected with friends and family, to discover what's going on in the world,
and to share and express what matters to them.

Trusted Digital Media



People don't care how
much you know, until

they know how much you
care

Marie Smith
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"2017 was a strong year
for Facebook, but it was also a hard

one," said Mark - Earlier this year we made
?ég(e,,rberg’ e oooncerend a commitment to show more high quality news on Facebook.

! People tell us they want to see informative news about what is
happening around them, when it happens, on Facebook.

* Small is the NEW big, the right content and right audience
Already

last quarter, we made changes to

show fewer viral videos to make )

sure people's time is well spent. In - If you own a page you are a publisher and creator

total, we made changes that

reduced time spent on Facebook by

;i,u%tlgs?r?gr?:'OmneZﬁ?r:;EXeryday' . _https://_www.fa.cebook.com/facebookmedia/get-started/facebook-

connections, our community and Journallsm-prOJect

business will be stronger over the

long term."

Trusted Digital Media



* Google Alerts pal , |
* Trending articles & topics Trusl-ed D Iqll.dl , Medld
* Social Media Examiner C £

 Laurel Papworth

Trending g m A @5

~ Toys "R" Us
Toys R Us will close all 800 U.S. stores
- oregonlive.com

~* Danry Vasquez

Disturbing video shows baseball player
e S e a rC beating girlfriend - nypost.com
»* United Airlines

Death of puppy on United flight prompts U.S.
agency probe - msn.com

v See more ?

* Hashtags relevant to your business
* Celebrity’s of interest — Kardashians

FREE CONTENT CALENDAR

https://promoplan.slide.ly/march-18/?
utm_source=intercom&utm_medium=email&utm_campaign=smmw_emailtw
o




‘ @ Secure | https//www.facebook.com/trustedsurgeons/insights/?referrer=page insights_tab_button

Webinar Personal Dashboard (@ SAVE with our Cineb. [ Trusted Surgeons Ac 7 PROCEDURES @& 0365 Portal Dashboard « Trus

Q

Notifications (B Insights Publishing Toots Prometions

Settings Help +

Page summary Last 7 days Expont Data @
Promotions.
Followers Results from 8 March 2018-14 March 2010
Note: Does not include Yoday's data. Insights activity iy 1eporied in the Paciic time zone. Ads actvity 1 reported in the @ Organic @ Paid
Uikes time zome of your 8d sccount
sz Actions on Page i Page Views ‘ Page previews '
Page views 7 March - 13 March 7 Maceh - 13 Maren 7 Mareh ~ 13 Mareh
ki 4 160
Actions on Page Total actons on Page & 33% Total Page views v7%
.
Posts
_— W 0001 have 4ath 10 thow you this
Branded content ook
Events
Videos Page Likes ¢ Reach @ Recommendations i
7 March = 13 March 7 March - 13 Merch 7 March - 13 March
Groups
Peopie 20 5'386 [0 U]
Page les a186% Pecpie reached & 107%
Messages
API We don’t have data 1o show you this
/\/ wook
Post sngagements ‘ Videos ‘ Page followers *
7 March - 13 Mareh 7 March — 13 March 7 March — 12 March

739

Post engagement & 108%

< S —

742

Total video views v 43%

P on e

21

Page tokowers & 163%

N,
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Who are
your

people?

Page Inbox B33

Overview
Promotions
Followers
Likes

Reach

Page views
Page previews
Actions on Page
Posts

Events

Videos
People

Local

Shop

Messages

Appointments Notifications &

Your Fans Your followers

Insights Publishing Tools

People Reached

People Engaged

Settings Help +

Aggregated demographic data about the people who like your Page based on the age and gender information they
provide in their user profiles.

Women

m 8%%

Your Fans

Men
| 1%

Your Fans

Country

Australia

United States of America
New Zealand

Iran

United Kingdom
Indonesia

India

Philippines

Malaysia

0.732%

1347

Your Fans

2129

56

31

40%

19%
10% 12%
[ N 2
A
34 35-44 45-54 55-64

1824 25- 85+

3% % % 2% 0.773% 0.366%
City Your Fans Language Your Fans
Brisbane, Queensiand 543 English (US) 1,747
Caims, Queensiand 325 English (UK) 616
Gold Coast, Queensland 274 Indonesian 13
Sydney, New South W.. 112 Persian 9
Melboume, Victoria 104 Arabic 8
Townsville, Queensland 95 Simplified Chinese (Chi. 7
Perth, Western Australia 28 Thai 6
Ipswich, Queensland 28 French (France) 6
Mareeba, Queensiand 23 Spanish 5
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Page Notifications & Insights Publishing Tools Promotions Settings Help ~
Overview See All Posts
Promotions.
Followers Pages to Watch
Likes Compare the performance of your Page and pests with similar Pages on Facebook.
Reach B Reactions, comments & shares
Page views
Page Total Page Likes  From last week Posts This Week Engagement This Week
Page previews
e V e l C ( ) Actions on Page 1 . Cosmetic Evolution 167.8K T 0% 4 44 —
Posts
Branded content | vou
2 Trusted Surgeons 195K 0 v0.1% 29 78 I
Events vausTen
U W Vigeos K it the P: wh ||
Groups | e 92 L |
People Pt
3 Plastic Surgery Hub 147K | v0.1% 13 51 .
watcC -
u API
4 E WhatClinic.com 61K | 0% 8 35 [ |
5 Cosmetic Journey 13K | 40.2% 0 0
6 })({ Clarify Clinic Ko 403% 0 0
larify.
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To Boost

or Notto
Boost

Boost Post

OBJECTIVE

What results would you like from this post?

Video Views: Get more people to watch Change
your video
What's this??

POST BUTTON (Optional)

Add a button to your post @

Send Message v
Get messages in WhatsApp

Just add a button to your post.

AUDIENCE

* People you choose through targeting
Location — Living in: Australia: Sydney New South Wales;
Queensland; Melbourne Victoria; Perth Western Australia,
United States: Los Angeles California; Florida; New York;
Texas
Age: 29-55
People who like your Page

_ People who like your Page and their friends

Edit

DESKTOP NEWS FEED MOBILE NEWS FEED MORE v

Trusted Surgeons 1k Like Page
s=uriie Sponsored - @ .

Lately we have been swamped with messages via social media. So much so,
we lost our quick response badge on FB.

@panthea_clinics has been a huge help this week. We shared a post op
image on our |G story & private group. The result was overwhelming. The
group is still deep in the hot topic of how to confront your surgeon when you
are not happy. Dr Farhadieh provided factual, well articulated and rational
advice which has significantly helped this patient. | believe although t...

See more

o By clicking Boost, you agree to Facebook's Terms & Conditions | Help Centre Cancel




Did you know thereis a
83.5% chance you will
open this message?

Direct

Messaging - Attract
- Nurture
- Convert
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* ABot has a natural conversation with users, multiple choice
and

* Where are your clients?

* - checking emails & the spam folder?

* OronWhats App (also owned by FB) and/or messenger

* Messenger Bots (automated sales funnel) will completely
replace email marketing funnels

* You can use messenger or what's app to sell product,
educate and build rapport with new and existing followers
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Q

Page Inbox Notifications ) Insights Publishing Tools Promotions Settings

= Inbox @ °Q . Robby:Theross

Unassigned v
© O~

obviously the excess skin is very disappointing and has 10 go. This experience has confirmed my
suspicious about the before and after photos on the internet because you can't really see what is going on

"y under the breasts at the cease.

w sure hitp:/itreastacademy com aw 1300

Q@ 266258 Thanks Alfie for clues on questions to ask. | now feel confident to take a typed kst of questions to the

Chioe Jones 03082017 appointment. 'l keep you informed of the outcome. | can't say thank you enough, you guys do an

0 You Hi Chioe. |u.,w>t-wom—»grm" amazing job end | hope only good things happen o you.

© you anced w Poing? Bid you have Regards

® Rovoy

& Amparo Oiga L Blancas 2xorem?

° You abscutety @ thank you for tho ike

Peace Mitchell 4072017
;W. Thank you. good kick! @

message .
j \ iy
ad

If you can bebeve at least some things you read on the Internet | have found that Trilogy rosehip oil is a
@ oreatproduct. Ethically sourced, pure and reasonably priced at Chemist Warehouse.

Thanks A for the tig

S06MONC SLIgery ks Lnderpol
Surgery 10 0NNANCe YOUr NUtural bod

Facebook User L2017 Whow! this discussion is starting fo get rather heated. I'd like to just wait and see how the surgeon
You 4m sony . responds to my problem. Promise to keep you informed.

y,  Facebook User 2017
You: Thank you, you foct &

°

Want 10 stant conversatons

with meee customers?

https://we
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ge people to ge you X

AD CREATIVE DESKTOP NEWS FEED MOBILE NEWS FEED INSTAGRAM

Houdinie: 0) 16125 Trusted Surgeons 1k Like Page

Trusted Surgeons *'*“ Sponsored - @

Trusted Surgeons is a voice for patients and we need your support

Text @ 65/90

Trusted Surgeons is a voice for patients and we need your
support

Image Add a video instead Il”‘ Pil“['“l'S \[]I[I

Upload Select Image Edit Image

Cosmelic & Plastic Surgery

How it works

Your Send Message button will appear on an ad for your
Page. If you'd like to change the button, edit it on your

Page. Trusted Surgeons
@ Send Message
AUDIENCE oy Like (D Comment 2> Share
* People you choose through targeting Edit
o By clicking Promote, you agree to Facebook’s Terms & Conditions | Help Centre Cancel
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Over 500 million people are watching Facebook video Everyday
(Forbes 2017)

Internet video traffic will be over 80% of all internet trafficin 4 years
(Forbes 2017)

In just a few years, it will take an individual more than 5 million years
to watch the amount of video that will cross global IP networks each
month. Every second, a million minutes, or almost 17,000 hours of
video content will cross the network by 2021, according to Cisco.

Video Content

85 percent of Facebook videos are watched without sound.

Video is changing how businesses or brands communicate with
customers and how we communicate with one another.
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* Shakerr
* Wavve

* Promo

* Animoto
* Rippl

* (Camtasia

e ECamm
How can YOU *  You tube buddy

create *  Smartsuit — video pricing survey

amazZzin g * LiveVideo (or Live Streaming). Cisco states that Live Internet
. video will account for 13 percent of the total video traffic

VIdeOS? mentioned above.

» Square video grows in popularity. Square videos take up 78% more
space in the Facebook News Feed, and get more engagement,
than horizontal videos, according to Animoto.

* Video Content Increases Trust ONLY if it resonates is what

o Trusted Digital Media




Rick Rubin, 150,000k views 3,472 Views

Story Telling &

Influencer
Marketing
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* Use of Apps
e Comments

* Trending

Trusted D iditdl ;/,M,Edid



Social

Strategy e

Influencer

S i
Trusted Digital Media



-

Seamless Experiences

\

-

Hyper Relevant Information

. \
Expectations -
Personalised Interaction

\

-

Real time communication

\




https://htmlcolorcodes.com/ Selecting the perfect colours for social and websites
http://colorzilla.com/ - Add on for chrome (also for colour)

https://coolors.co/ - Finding the perfect colour combination
https://spark.adobe.com/ - creating videos

www.Lettercount.com A study done by @CoSchedule found the ideal amount of
characters for each platform — Facebook: 111, Instagram: 241, Twitter: 103,
Pintrest: 215, LinkedIn: 149

https://www.gimp.org/ - free photo editor on PC
hitp://www.photopos.com/PPP3 BS/Default.aspx - free photo editor
www.faststory.io — Immersive stories via drag and drop

App store (iPhone) —

CutStory — cuts video to exact length you need for each platform — can also
combine images into a slide show (free or $1.99 to remove logo)

Be Funky —Web and phone app editor. Can tie to google folder ($2.99 for pro
version)

Lumafusion ($30.99) Professional multi track video editing on your iphone
Filmic pro — advanced video camera for your phone

Boomarang — short video app




Create an experience, don't just sell a
product or service

Never post for the sake of it

Think about how your visuals make
the audience feels

Better to have quality over quantity
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THANKYOU

Nicole Montgomery

Mob: 0408 082 846

Nicole@trustedsurgeons.com.au

Please email me for a copy of the slides
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